
The Puget Sound area is prone to a number of situations — earth-
quakes, severe storms — that make emergency preparedness not just a
good idea, but a vital one. Experts recommend you be prepared to take
care of yourself and your family for five to seven days without outside assis-
tance.

The City of Shoreline wants to do all it can to help. The list of local
Community Education PCommunity Education PCommunity Education PCommunity Education PCommunity Education Programsrogramsrogramsrogramsrograms at right are designed to meet a variety
of needs. Inside is a list of the TTTTTop 10 Emergency Pop 10 Emergency Pop 10 Emergency Pop 10 Emergency Pop 10 Emergency Preparedness Quesreparedness Quesreparedness Quesreparedness Quesreparedness Ques-----
tionstionstionstionstions     the City hears from citizens along with the answers, and on the back
is Contact InformationContact InformationContact InformationContact InformationContact Information including phone numbers for local utilities.

The remainder of this booklet is a reprint of the Seattle TSeattle TSeattle TSeattle TSeattle Timesimesimesimesimes special special special special special
report, “How to prepare for a disasterreport, “How to prepare for a disasterreport, “How to prepare for a disasterreport, “How to prepare for a disasterreport, “How to prepare for a disaster.”.”.”.”.” The City of Shoreline found
this information so valuable that it asked and received permission from the
Seattle Times to reprint it so the City could make it available to the entire
Shoreline community.

Please take the time to follow the easy steps outlined in this booklet and
keep it on hand as a quick reference in the case of disaster. For more infor-
mation, contact Shoreline Emergency Management Coordinator     Gail
Marsh at (206) 546-7873 or gmarsh@ci.shoreline.wa.us.

Below are free, local emergency
preparedness programs. Contact
information is listed on the back.

Emergency Preparedness
The City of Shoreline and the

Shoreline Fire Department respond
to requests for information and pre-
sentations on how to ensure you are
prepared at home, work and in your
vehicle. Contact: Shoreline Emer-
gency Management Coordinator
Gail Marsh or Shoreline Fire Public
Information Officer Melanie
Granfors.

Block Watch
Block Watch groups are formed

by neighbors interested in mutual
protection against burglary, auto
theft and other crime. Shoreline Po-
lice storefront officers attend meet-
ings to provide information about
crime prevention, Operation ID, en-
gravers and Block Watch signs.
Contact: Shoreline Police Neighbor-
hood Centers.

Ready Neighborhood
Established Block Watch groups

can also become a Ready Neighbor-
hood. Each household is asked to
be ready to sustain itself for a mini-
mum of three days, identify neigh-
bors who need extra help in an
emergency, recognize neighborhood
hazards and check on neighbor-
hood safety. Contact: Shoreline
Emergency Management Coordina-
tor Gail Marsh.

Business Watch
Business Watch helps prevent

crime and includes programs such
as the Retail Anti-Theft Program,
Crime Prevention Through Environ-
mental Design, Crime Free Multi-
Housing (landlord training), Busi-

Preparedness
Programs
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Number 10: How can I prevent
carbon monoxide poisoning?

Invisible and odorless, carbon
monoxide (CO) is a poisonous gas
that is produced when any fuel such
as gas, oil, kerosene, wood or char-
coal is burned. It can kill a person in
minutes.

Never burn charcoal inside any
enclosed area or use gasoline pow-
ered equipment indoors. Never use
a gas oven or an unvented gas or
kerosene heater to heat your home.
Have oil and gas appliances, fire-
places and wood stoves checked ev-
ery year by a trained professional.

Symptoms of CO poisoning in-
clude headache, dizziness, fatigue,
weakness, confusion and nausea. If
you suspect CO poisoning, get to
fresh air immediately and call 911.

Number 9: What radio station
should I listen to?

KIRO Radio 710 AM is the pri-
mary Emergency Alert System (EAS)
radio station in the Puget Sound
area. You can also obtain “first
alert” emergency messages by hav-
ing a weather radio, available at
many electronic stores and at
www.emd.wa.gov.

Number 8: What should I do if
my child is at school or daycare
during an emergency?

All schools and daycare facilities
are required to have emergency
procedures that address safety,
emergency provisions, evacuations,
school lock downs and plans for re-
uniting parents with students. Incor-
porate this plan into your family
plan.

Number 7: Where do I buy
emergency supplies?

All major hardware, food and
variety stores will have components
of what you would want in your sup-
ply kit. There are also a number of
vendors who can help you build a
kit or offer ready-made kits. Visit the

American Red Cross Web site at
www.redcross.org or use your com-
puter search engine to query emer-
gency supply sites to find a vendor.

Number 6: What if I am at
work?

Businesses should also have an
emergency plan and supplies. Plan-
ning ahead gives you a better
chance of not being in the 40% of
businesses that do not reopen after
a disaster. Visit the Emergency Man-
agement page at
www.cityofshoreline.com for infor-
mation about developing a business
disaster plan or sign up for the
Ready Business program described
on the back page of this publica-
tion.

Number 5: As a senior citizen or
someone who is disabled, how
can I be better prepared?

Make sure your emergency plan
identifies a support network of
people who can help with specific
needs such as evacuating your
home, using life saving equipment
you may have and administering
medicine. These people should have
a key to your house. Keep a list of
the medications and medical equip-
ment you are using and copies of
your medical cards and emergency
contact information in a waterproof
container to protect it from water
damage.

Number 4: Do I shut off my gas
immediately after an
earthquake?

Not unless you smell or hear
gas escaping. If you do suspect a
gas leak, follow the directions on
the facing page to shut it off. Only
the gas company should turn the
gas back on. Call your gas com-
pany so they can perform an in-
spection, turn it on and relight pilot
lights.

Number 3: What do I do with
my pet?

Taking care of your pet in an
emergency needs to be part of your
emergency plan. Have food, water,
sanitation and first aid items for
your pet. Make sure your pet has an
ID tag or microchip. Develop a
buddy system to make sure some-
one is available to care for or evacu-
ate your pets if you are unable to do
so. If you must evacuate, take your
pets with you. Since animals may
not be allowed inside public shelters,
plan alternatives.

Number 2: Where are the
shelters/feeding stations for my
neighborhood?

If a shelter is needed, the Red
Cross and City of Shoreline will
choose a shelter based on what lo-
cation is structurally sound, has
power and is located in a safe
place. Since the location will depend
on the emergency, we do not pub-
lish a list of potential shelter options.
If we do need to open a shelter in
Shoreline, we will use all mediums of
communication available to inform
the community about its location.

AND the most frequently
asked question:

Number 1: How long before the
Fire or Police Department will
come and check on me?

Depending on the disaster this
could be minutes to days.  In an
emergency, these “first responders”
assess the extent of the disaster, pri-
oritize where resources should be
sent to help the most people and
begin rescue operations. Individuals
need to be ready to take care of
themselves for a number of days in
an emergency.  Build a kit, have a
plan and learn how to do first aid,
administer CPR and turn off your
utilities.

Top 10 Emergency Preparedness Questions
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issues. Contact: Shoreline Fire Pub-
lic Information Officer Melanie
Granfors.

Earthquake Retrofit
The Home Retrofit Class teaches

homeowners how to determine if
their homes qualify for the standard
earthquake retrofitting plan. To reg-
ister, call the Seattle Project Impact
Regional Home Retrofit Line at 1-
877-2-BOLT-IT for information on
these free two-hour classes.

3 Days 3 Ways
This King County community

education plan encourages every-
one to be prepared to take care of
themselves and their families for at
least three days in the event of a di-
saster.  Go to www.3days3ways.org
to learn how to build a kit, make a
plan and what kind of training may
be of help during an emergency.

Visit the Emergency Manage-
ment page of the City of Shoreline
Web site www.cityofshoreline.com
for a list of Web sites with detailed
information about how to prepare
for a disaster.

Emergency Preparedness Community
Education Programs

ness Watch News and monthly Bur-
glary Crime Maps and Crime Sum-
maries. Business Watch information
is available on the Police page at
www.cityofshoreline.com and at
Shoreline Police Neighborhood Cen-
ters.

Ready Business
Businesses can become “Ready”

too.  Learn how to minimize the risk
of injury to employees and loss of
business during a disaster with the
help of workplace emergency kits
and a business continuity plan.
Contact: Shoreline Emergency
Management Coordinator Gail
Marsh.

Citizen Emergency Response
Team (CERT)

The Shoreline Fire Department
and the City of Shoreline offer two
Citizen Emergency Response Team
(CERT) trainings each year. Gain
knowledge and develop skills that
can be used during an emergency
such as light search and rescue, fire
safety, disaster psychology, medical
operations and homeland security

Contact
Information

www.cityofshoreline.com

Shoreline City Hall
17544 Midvale Avenue N.
Shoreline, WA 98133-4921
(206) 546-1700
Fax (206) 546-7868

City of Shoreline Emergency
Management Coordinator
Gail Marsh
(206) 546-7873
gmarsh@ci.shoreline.wa.us

Shoreline Fire Department
Public Information Officer
Melanie Granfors
(206) 533-6564
mgranfors@shorelinefire.com

Westside Neighborhood Police Ctr.
Officer Leona Obstler
624 NW Richmond Beach Road
Shoreline, WA 98177
(206) 546-3636

Eastside Neighborhood Police Ctr.
521 NE 165th St.
Shoreline, WA 98155
(206) 363-8424

Utilities

CableCableCableCableCable
Comcast (877) 824-2288

ElectricityElectricityElectricityElectricityElectricity
Seattle City Light (206) 684-3000

Garbage/RecyclingGarbage/RecyclingGarbage/RecyclingGarbage/RecyclingGarbage/Recycling
Waste Mngmt.NW (425) 481-1100

Natural GasNatural GasNatural GasNatural GasNatural Gas
Puget Sound Energy (888) 225-5773

SewerSewerSewerSewerSewer
Ronald Wastewater (206) 546-2494

TTTTTelephoneelephoneelephoneelephoneelephone
Qwest (206) 244-1111
Verizon (800) 483-4000

WWWWWater Serviceater Serviceater Serviceater Serviceater Service
Seattle Public Utilities (206) 684-5800

Shoreline Water District (206) 362-8100
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